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INTRODUCTION AND TERMS OF USE

APRIL’s Outpatient Direct Billing Network is designed to provide our members with a service that makes claiming for
outpatient services quick and convenient.

When members with outpatient benefits and holding a valid APRIL Member Card use clinics within our network,
APRIL will settle eligible medical expenses incurred directly with the medical provider.

Only members without deductible or co-insurance can use direct billing services. Please note that
Moratorium policies are not eligible to this service.

Use of this list is governed by your Policy’s Terms and Conditions and is also subject to the guidelines, exclusions and
remarks listed below.

Reminder

Members with outpatient benefits should have access to this service, however, if you have not used our Outpatient
Direct Billing Network before, or have any problems using the Network, please call us at +852 2526 0505 (Hong
Kong) or email your questions to claims.hk@april.com.

Inpatient Direct Billing

For inpatient treatment, APRIL can arrange direct billing if proper notification and documentation are provided and
subject to the hospital’'s agreement. If you would like APRIL to arrange direct billing for inpatient services, please
inform your hospital and notify APRIL at least 5 working days prior to admission or for a planned
surgery/procedure/operation.

Emergencies
If you have an accident or emergency and urgently need APRIL to guarantee your expenses, please call APRIL
Assistance whose contact details are printed on the back of your member card.

Maternity

Direct billing for outpatient maternity benefits may also be arranged within our network, but only with ONE PROVIDER
per policy year (per pregnancy) in order to keep track of applicable sub-limits. Once you have decided on your sole
provider within the network, please inform APRIL and we will provide a Letter of Authorization with a benefits balance
for you to present to the clinic for record keeping.

Eligible Outpatient Direct Billing Services
The following outpatient services may be direct billed to APRIL:

General Practitioner consultation

Specialist consultation

Laboratory investigation

General X-ray

Prescribed medications obtained at the clinic on the same day of consultation

Diagnostic procedures such as CT scan, MRI, Ultrasound, Mammography or other investigations for chronic
conditions as well as inpatient and outpatient surgery require pre-authorization which can be obtained by completing
Section C of the Medical Claim Form and submitting it to APRIL for approval.

For information on how to access direct billing, please refer to the claim instructions included in your member pack or
contact APRIL Claims Department whose contact details are printed on the back of your member card.
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Exclusions*
The following is a summary of conditions that are NOT ELIGIBLE for outpatient direct billing:

Pre-existing Conditions where coverage has not been expressly granted by APRIL.

Routine medical examinations or check-ups and Vaccinations.

Cosmetic surgery and reconstructive surgery.

Tests or treatment related to fertility, impotence or erectile dysfunction, contraception, sterilization, birth
defects and congenital conditions.

Pregnancy or childbirth including pre-natal and post-natal care (except where agreed in writing by APRIL).
Prostheses and corrective devices.

Test or treatment of psychiatric, psychological, mental or nervous disorders.

Test or treatment for illness/injury as a result of excessive consumption of alcohol or narcotics or similar drugs
or agents.

Sleep disorders

Learning difficulties, behavioral or developmental disorders or venereal disease.

Test or treatment in connection with Human Immunodeficiency Virus (HIV) related lliness including Acquired
Immune Deficiency Syndrome (AIDS) or AIDS Related Complex (ARC).

Experimental or pioneering medical and surgery techniques.

Refractive defects of the eye, such as nearsightedness and astigmatism, spectacles, monocles or contact
lenses.

Dentistry.

*See the Exclusions within your Medical Policy for full details.

Remarks

Providers may change from time to time. Please check with APRIL for the latest listings.

Members holding a valid membership card with a DB (Direct Billing) designation may receive cashless service
at the below out-patient direct billing providers.

Members having outpatient benefits with 20% co-insurance will be restricted to the “Panel Network”.
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Phnom Khema International #28, Street 294, Boeung Keng T: +855 89 223 787 / info.kipc@khemaclinic.com
Penh Polyclinic Kong |, Phnom Penh +855 81 223 787 /
+855 89 911 911
Phnom Khema Maternity & Clinic #18, Street 528, Boeung Kak |, Tuol | T: +855 23 880 949/ www.khemaclinic.com
Penh Kork, Phnom Penh +855 92 616 113 info@khemaclinic.com
Phnom MW Medical (Cambodia) Himawari Hotel Apartments, T: +855 77 522 577/ www.mwmedical.com.sg
Penh 313 Sisowath Quay, +855 23 223 322 mwpp@mwmedical.com.sg
Phnom Penh 12207 F: +855 23 991 166
Phnom Raffles Medical Phnom No 161, Street 51, Sang-Kat T: +855 23 216 911 bright_mel@rafflesmedical.com
Penh Penh Boeung Raing, Khan Daun Penh, F: +855 23 215 811
12211, Phnom Penh
Phnom Royal Phnom Penh 888 Russian confederation T: +855 23 991 000 info@royalphnompenhhospital.com
Penh Hospital Boulevard Sangkat Toeuk Thla ext. 1115
Khan Sen Sok 12102 F: +855 23 986 992
Siem The Royal Angkor National Route #6 (Airport Road) T: +855 63 761 888 / info@royalangkorhospital.com
Reap International Hospital Phum Kasekam, Khum Sra Ngea +855 12 235 888 /
(Angkor) Siem Reap (Angkor) +855 63 399 111
Beijing Bayley & Jackson Medical 7 Ritan Dong Lu, Chaoyang District | T: +86 10 8562 9990 / www.bjhealthcare.com
Center Beijing 100020 +86 10 8562 9998 info@bjhealthcare.com
Beijing Beijing New World Level 5, Beijing New World Centre T: +86 10 6708 5077 www.eatonclinic.com
Eaton Medical Center Shopping Mall, 3 Chong Wen Men service@eatonclinic.com
Wai Street, Beijing 100062
Beijing Beijing #54 Wusheng North Road, T: +86 10 8773 5522 / www.puhuaclinic.com
Puhua International Clinic East 3rd Ring, Chaoyang District +86 10 8911 6665
Beijing 100022
Beijing Beijing 12 Tiantan Nanli, Chongwen T: +86 10 6702 0836 / www.puhuachina.cn
Tiantan Puhua Hospital District, Beijing 100050 +86 10 6702 7708 puhua010@gmail.com
Beijing Beijing United Family 2 Jiangtai Lu, Chaoyang District, T: +86 10 5927 7000 www.beijing.ufh.com.cn
Hospital and Clinics Beijing 100015 24-Hour Emergency line | patientservices@ufh.com.cn
T: +86 10 5927 7120
Beijing Beijing United Family #21 Jiangguomen Dajie T: +86 10 8532 1221 www.beijing.ufh.com.cn
Health & Wellness Center — | B1 The St. Regis Residence 24-Hour Emergency line
Jiangguomen St. Regis Hotel, Beijing 100020 T: +86 10 5927 7120
Beijing Beijing United Family 2F Grand Summit No.16, SectionB | T: +86 10 8532 6556 www.beijing.ufh.com.cn
Liangma Clinic Liangmagiao Diplomatic Residence | 24-Hour Emergency line
No. 19 Dongfang East Road T: +86 10 5927 7120
Beijing 100600
Beijing Beijing United Family Pinnacle Plaza, Unit #806 T: +86 10 8046 5432 www.beijing.ufh.com.cn
Shunyi Clinic Tian Zhu Real Estate Zone 24-Hour Emergency line
Shunyi District Beijing 101312 T: +86 10 5927 7120
Beijing Distinct HealthCare — 2nd Floor, Tower 1, Poly T: +86 10 6479 2800 www.distinctclinic.com
Wangjing Medical Center International Plaza, Wangjingdong
Housing Estate, Chaoyang District
Beijing International Medical S106-S111 Ground Level 24 Hour Hotline www.imcclinics.com
Center Lufthansa Center Office Building T: +86 10 6465 1561/2/3 | reception@imcclinics.com
50 Liang Ma Qiao Road F: +86 10 6462 2081
Chaoyang District, Beijing 100025
Beijing ParkwayHealth Chao Wai 2001-300, 1F, Block AB, No. jia 6, T: +86 10 5907 3220 www.parkwayhealth.cn
Medical Center Chaowai Street, Chao Yang District, | 24/7 appointment line
Beijing 100020 T: +86 4000 662 882
Beijing ParkwayHealth Jing Shun No.101-201, Block2, No.6 Yuan, T: +86 10 8410 2363 www.parkwayhealth.cn
Medical Center Jing Shun Dong Street, Chaoyang 24/7 appointment line
District, Beijing 100015 T: +86 4000 662 882
Beijing Raffles Medical Beijing Suite 105, Wing 1, Kunsha Building, | T: +86 10 6462 9112 enquiries_beijing@rafflesmedical.com
16 Xinyuanli, Chaoyang, District, F: +86 10 6462 9188
100027, Beijing
Beijing Vista Medical Center Level 3 Kerry Centre Shopping Mall | T: +86 10 8529 6618 www.vista-china.net

1 Guanghua Road,
Chaoyang District, Beijing 100020

F: +86 10 8529 6615
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Chengdu Distinct HealthCare — Room 801, Block C, Maoye Center, T: +86 28 8416 7266 www.distinctclinic.com
High-Tech Zone Medical | No.28 Tianfu Avenue North, Gaoxin
Center District
Chengdu Global Doctor Room 9-11, 2nd Floor T: +86 28 8528 3660 www.globaldoctor.com.au
South Entrance, Lippo Tower F: +86 28 8528 3667 insurance.cd@globaldoctor.com.au
No.62 Kehua North Road
Chengdu Leo Clinic No.7, Unit 1, Building 2, No. 49 Tong | T: +86 28 8694 5546 / www.bhc-healthcare.com
Ying Street, Jinjiang Chengdu 610065 +86 28 8694 5548 info@bhc-healthcare.com
Chongging Global Doctor No. 139, Zhong Shan San Lu, T: +86 23 8903 8837 www.globaldoctor.com.au
Yuzhong District F: +86 23 8903 8839 insurance.cq@globaldoctor.com.au
Dongguan Global Doctor No.28 IEO International Block, T: +86 769 2203 0011 www.globaldoctor.com.au
Dynatown, Dongcheng District F: +86 769 2203 2700 insurance.dg@globaldoctor.com.au
Guangzhou Distinct HealthCare — Room 804-806, Block C-2, Poly Tai T: +86 20 3106 0103 www.distinctclinic.com
Chimelong Medical To Wun, No.93 Hanxin Middle Road,
Center Panyu District
Guangzhou Distinct HealthCare — Room 1413-1414, Yi An Plaza, T: +86 20 8363 4080 www.distinctclinic.com
Taojin Medical Center No.33 Jianshe Liu Ma Road, Yuexiu
District
Guangzhou Distinct HealthCare — Room 1206-1207, R&F Yingkai T: +86 20 3809 9090 www.distinctclinic.com
Zhujiang New Town Building, No.16 Huaxia Road, Tianhe
Medical Center District
Guangzhou | Global Doctor 101-6, 1st Floor,178 Linhe Zhong T: +86 20 3890 6699 www.globaldoctor.com.au
Road, Tianhe District F: +86 20 3890 6000 insurance.gz@globaldoctor.com.au
Nanchang Global Doctor No.1 Zhonghuan Road., Honggutan T: +86 791 8882 3567 www.globaldoctor.com.au
District nanchang@globaldoctor.com.au
Nanjing Global Doctor 1st Floor, Building 1, Zuolinfengdu T: +86 25 8651 9991 www.globaldoctor.com.au
Garden, No.6 Mochouhu East Road, | F: +86 25 8657 9998 insurance.nj@globaldoctor.com.au
Jianye District
Nanjing Global Doctor Yadong Plaza, B1. B2, B3, Xianyin | T: +86 25 8662 8386 www.globaldoctor.com.au
North Road., Xixia District F: +86 25 8662 8386 insurance.nj@globaldoctor.com.au
Shanghai American-Sino 3/F, Block 6, Clove Apartment, T: +86 21 3175 2500 www.americanobgyn.com
Pediatrics Services 800 HuaShan Road, Shanghai 200050 F: +86 21 6225 9392
Shanghai Global HealthCare Eco City, Suite 303 English (24/7) www.ghcchina.com
Puxi Center 1788 Nanjing West Road T: +86 136 8188 8833 info@ghcchina.com (English)
Jingan District, Shanghai 200040 Japanese (24/7) jpinfo@ghcchina.com (Japanese)
T: +86 136 7195 5332
Shanghai Global HealthCare Shanghai World Financial T: +86 21 6877 5093 info@ghcchina.com
Pudong Center Shop 212, 100 Century Avenue F: +86 21 6877 5693 claims@ghcchina.com
Shanghai 200120
Shanghai ParkwayHealth No. 997 Bi Yun Road, T: +86 21 5031 4656 www.parkwayhealth.cn
Jin Qiao Medical and JinQiao District, Pudong, 24/7 appointment line enquiry@parkwayhealth.cn
Dental Center Shanghai 201206 T: +86 21 6445 5999
Shanghai ParkwayHealth Podium Building, J-Life Jinmao T: +86 21 5098 8900 www.parkwayhealth.cn
Shanghai Jinmao Tower | Tower, 88 Century Avenue, Pudong 24/7 appointment line enquiry@parkwayhealth.cn
Medical Center New Area, Shanghai 200120 T: +86 21 6445 5999
Shanghai ParkwayHealth 203-4 West Retail Plaza T: +86 21 6279 7418 www.parkwayhealth.cn
Shanghai Center 1376 Nanjing West Road 24/7 appointment line enquiry@parkwayhealth.cn
Medical and Dental Jingan District, Shanghai 200040 T: +86 21 6445 5999
Center
Shanghai ParkwayHealth 4F, 389 Nanjing Xi Lu T: +86 21 6375 5588 www.parkwayhealth.cn
Gleneagles Medical Tomorrow Square, Huangpu District, | 24/7 appointment line enquiry@parkwayhealth.cn
and Surgical Center Shanghai 200003 T: +86 21 6445 5999
(same building as JW Marriot Hotel)
Shanghai ParkwayHealth 3F, 170 Danshui Road T: +86 21 6385 9383 www.parkwayhealth.cn
Specialty and Inpatient Luwan District, Shanghai 200020 24/7 appointment line enquiry@parkwayhealth.cn
Center T: +86 21 6445 5999
Shanghai ParkwayHealth 2258 Hong Qiao Road T: +86 21 6242 4244 www.parkwayhealth.cn
Hong Qiao Medical Hong Qiao villa, Changning District 24/7 appointment line enquiry@parkwayhealth.cn
Centre Shanghai 200336 T: +86 21 6445 5999
Shanghai Raffles Medical 1801 Hong Mei Lu, Level 2 Innov T: +86 21 6197 2300 www.rafflesmedicalgroup.com
Shanghai Tower, Shanghai 200233 F: +86 21 6197 2301 rmshanghai@rafflesmedical.com
Shanghai Shanghai Aier Eye No.1286, Honggiao Road, T: +86 21 3251 9930/ www.aier021.com
F

Hospital

Changning District, Shanghai
200336

1 +86 21 6270 6690

ipsc@aier021.com
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Shanghai Shanghai American-Sino | No.155 Songyuan Road, XuHui T: +86 21 3175 1999 WWW.am-sino.com
Women'’s & Children’s District, Shanghai 200336 F: +86 21 3175 2000 precert@am-sino.com
Hospital
Shanghai Shanghai East 551 South Pudong Road 24-Hour Hotline www.seimc.com.cn
International Pudong, Shanghai 200120 T: +86 21 5879 9999 care@seimc.com.cn
Medical Center
Shanghai Shanghai Humanity No. 1590, Middle Huaihai Road T: +86 21 6431 2600 www.boaihospital.com
Hospital Shanghai 200030 shanghaiboai@126.com
Shanghai Shanghai Landseed 102 Qin Jiang Road T: +86 21 6225 3456 www.landseedhospital.com.cn
Hospital Xu-Hui District, Shanghai F: +86 21 6211 4451
Shanghai Shanghai Ruidong No. 120 Jinxiu East Road T: +86 21 5833 9595 www.ruidong-hospital.com
Hospital Pudong District, Shanghai 200135
Shanghai Shanghai United Family 1139 Xian Xia Road, T: +86 21 2216 3900 www.shanghai.ufh.com.cn
Hospital Changning District, 24/7 Emergency line shuptservice@ufh.com.cn
Shanghai 200336 T: +86 21 2216 3999
Shanghai SinoUnited Health Room 601, Shanghai Centre T: +86 21 6279 2116 www.sinounitedhealth.com
1376 Nanjing West Road contact@sinounitedhealth.com
Shanghai 200041
Shanghai United Family Minhang G/F Shanghai Racquet Club T: +86 21 2201 0995 www.shanghai.ufh.com.cn
SRC Clinics Lane 555, Jinfeng Road 24/7 Emergency line srcclinice@ufh.com.cn
HuacaoTown Minhang District T: +86 21 2216 3999
Shanghai 201107
Shanghai WA Optimum Health Room 534, Villa 5 Xiangguo Hotel T: +86 21 6210 0060 www.waohc.com
Care 78 Xingguo Road, Shanghai 200052 | F: +86 21 6212 8210 info@waohc.com
Shanghai WorldPath Clinic No. 399, North Nan Quan Road T: +86 21 2020 7888 www.worldpathclinic.com
International Shanghai 200120 F: +86 21 2020 7999 service@worldpathclinic.cn
Shenzhen Distinct HealthCare — Room 711-715, Tower 3, Excellence | T: +86 755 8347 9801 www.distinctclinic.com
CBD Medical Center Century Center, Fuhua 3rd Road,
Futian District
Shenzhen Distinct HealthCare — Room 901, Block C, Tiley Central T: +86 755 2167 7955 www.distinctclinic.com
Coastal City Medical Plaza, Haide 3rd Road, Nanshan
Center District
Shenzhen Distinct HealthCare — G4 (N), Office Tower, Diwang T: +86 755 2220 1852 www.distinctclinic.com
Diwang Medical Center commercial Center, No. 5002
Shennan East Road, Luohu District
Shenzhen Distinct HealthCare — Room 2201, International West T: +86 755 8661 8266 www.distinctclinic.com
Qianhai Medical Center Coast Commerical Building, No.19
Haixiu Road, Baoan District
Shenzhen Distinct HealthCare — Room B, 5th Floor, Tower A, T: +86 755 8666 4776 www.distinctclinic.com
Shekou Medical Center Wanrong Building, Gongye 4th
Road, Nanshan District
Shenzhen GlobalCare Unit 2A, 2/F, Block B, Wanlian T: +86 755 8827 1088 chincholi@globalcare.hk
Building, SheKou Valley, No. 12 Yan info@globalcare.hk
Shan Road, Nanshan District
Shenzhen Global Doctor 3rd Floor, Global Doctor Medical T: +86 755 2640 3011 www.globaldoctor.com.au
Center, Wu Zhou Hospital, Ke Hua Insurance.shenzhen@globaldoctor.com.au
Road, Nan Shan District
Shenzhen HOME Women'’s & No. 12018, Shennan Avenue T: +86 755 3391 9133 www.hm91.com
Children’s Hospital Nanshan District, Shenzhen City
Shenzhen Raffles Medical No.6, Nanhai Avenue, Industry T: +86 755 2669 3667 fuld_sandra@rafflesmedical.com
Shenzhen Mansion (East Annex)
Shenzhen Shenzhen Far-East International Medical Center T: +86 755 8880 8888 www.woman9l.com
Women & Children 5F No. 2097, Shen Nan East Road F: +86 755 8261 3333 info@woman91.com
Hospital Luo Hu District
Shenzhen | Vista - SK International Level 4, Building 4C, ShenZhen T: +86 755 3689 9688 www.vista-sk.com
Medical Center Software Industry Base, Xuefu Road, | F: +86 755 3689 9822 vistask@vista-sk.com
Nanshan District
Suzhou ParkwayHealth SIP Room 203-204, Building 10 24/7 appointment line www.parkwayhealth.cn
Medical and Dental No. 1 Li Gong Di Phase Ill T: +86 512 6790 3490
Center Suzhou SIP 215000
Tianjin Raffles Medical Tianjin 1F Sheraton Hotel Apartment T: +86 22 2352 0143 enquiries_tianjin@rafflesmedical.com
Building, Zi Jin Shan Road, He Xi F: +86 22 2352 0145
District, 300074, Tianjin
Tianjin Raffles Medical Tianjin Room 102, C2 Modern Service T: +86 22 6537 7616 enquiries_tianjin@rafflesmedical.com

TEDA

District, No 79, 1st Avenue, TEDA,
Tianjin, 300457

F:

+86 22 6537 7611
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Airport Raffles Medical — Landside Medical Centre, T: +852 2261 2626 www.rafflesmedicalgroup.com
HK International Airport Room 6T-004 and 6T009, F: +852 2261 0909 enquiries_hongkong@rafflesmedical.com
Level 6, Terminal 1,
Hong Kong International Airport
Causeway | Hong Kong Adventist Unit 1606-1610, 16/F, Hang Lung T: +852 2782 2202 For Doctor list
Bay Hospital — Centre, 2-20 Paterson Street F: +852 2782 3022 www.adventistmedical.hk/en/doctor
Adventist Medical Center
General Practitioner For appointment
cs@adventistmedical.hk
Causeway Hong Kong Adventist Unit 1606-1610, 16/F, Hang Lung T: +852 2782 2013 For Doctor list
Bay Hospital — Centre, 2-20 Paterson Street F: +852 2782 3022 www.adventistmedical.hk/en/doctor
Adventist Medical Center
Specialist Practitioner For appointment
cs@adventistmedical.hk
Central Asia Medical Specialists 8/F China Building, 29 Queen’s T: +852 2521 6830 www.asiamedicalspecialists.hk
Road Central F: +852 2521 6831 info@asiamedical.hk
Central Blue Care Medical Centre | 10/F, 33 Des Voeux Road Central T: +852 2523 1808 www.bluecare.com.hk
F: +852 2523 9699
New
Central Dr. George Yang P. C. Central Medical Practice T: +852 2521 2567 For appointment
Specialist in General Surgery Room 1501, Prince's Building, F: +852 2868 1238 office@centralmedicalpractice.com
*Adventist Hospital House Doctor 10 Chater Road
Central AmMed Cancer Center Level 2, Pier 3, 11 Man Kwong T: +852 3607 7600 www.ammed.com
Street F: +852 2868 6932
Central Qualigenics Medical Level 2, Pier 3, 11 Man Kwong T: +852 3607 7800 www.qualigenics.com
(Central) Street F: +852 2501 3295 enquiry@qualigenics.com
Central Chiron Medical Room 2601-2604, 26/F, 9 Queen’s | T: +852 2530 0006 www.chiron.care
Road Central F: +852 2153 9983 info@chiron.care
Central Distinct HealthCare Room 1206, 12/F, The Galleria, T: +852 2155 1105 www.distinctclinic.com
9 Queen’s Road Central F: +852 2155 2281 hkcentral@distinctclinic.com
Central Matilda Clinic — Shop E, G/F, On Fung Building, T: +852 2849 2216 www.matilda.org/en/locations
Caine Road 110-118 Caine Road F: +852 2849 2215 clinic.caineroad@matilda.org
Central Matilda Medical Centre Suite 502, Prosperity Tower, T: +852 2537 8500 www.matilda.org/en/locations
39 Queen’s Road Central mmc.central@matilda.org
Central OT & P Central Specialist | 20/F, Century Square, T: +852 2155 9380 www.otandp.com
1 D’Aguilar Street F: +852 2155 9382 central3@otandp.com
Central OT & P Central 5/F, Century Square, T: +852 2521 3181 www.otandp.com
1 D’Aguilar Street F: +852 2521 3858 centralrecep@otandp.com
Central OT & P Central GP, 13/F Hing Wai Building, T: +852 2537 7281 www.otandp.com
Woman and Child 36 Queen’s Road Central F: +852 2537 7803
Central ParkwayHealth Medical Unit 1101-1103, 11th Floor, Asia T: +852 2810 9188 www.parkwayhongkong.com
Centre Standard Tower, 59-65 Queen’s F: +852 2810 9968 hk.central@parkwaypantai.com
Road Central
Central Raffles Medical Central Unit 604-5, 6/F, New World Tower 1, T:+852 3168 2102 www.rafflesmedicalgroup.com
16-18 Queen’s Road Central F: +852 3168 2106 enguiries_hongkong@rafflesmedical.com
Central The London Medical Suite 902, 1 Duddell Street T: +852 2537 6898 www.thelondonmedicalclinic.com
Clinic
Clearwater | OT & P The Bay Practice | 1/F, Razor Hill Dairy Farm T: +852 2719 6366 www.otandp.com
Bay Shopping Centre, Clearwater Bay F: +852 2719 9262 cwbrecep@otandp.com
Road
Discovery OT & P Discovery Bay Unit 12 & 13, 1/F Office Block 2, T: +852 2468 3577 www.otandp.com
Bay DB North Plaza 96 Siena Avenue F: +852 2623 3464 appointment@otandp.com
Gold Coast | Marina Medical Centre S22, 1/F Gold Coast Piazza T: +852 3420 6622 www.marinamedical.hk
F: +852 2521 6831 info@marinamedical.hk
MongKok Qualigenics Medical 1004-1006,10/F Wai Fung Plaza, T: +852 2868 6020 www.qualigenics.com
(Mongkok) 664 Nathan Road F: +852 2868 6849 enquiry@qualigenics.com
MongKok The Specialists Surgery 20/F, One Grand Tower, 639 T: +852 3405 8288 www.specialists.hk
and Endoscopy Centre Nathan Road F: +852 3405 8299
Repulse OT & P Repulse Bay Shop G205, 109 Repulse Bay T: +852 2813 1978 www.otandp.com
Bay Road F: +852 2813 2998 rbrecep@otandp.com
Taikoo Raffles Medical — Taikoo Suites 906-7, Lincoln House, T: +852 2525 1730 www.rafflesmedicalgroup.com
Place Place TaiKoo Place, 979 King’'s Road F: +852 2877 2416 enquiries_hongkong@rafflesmedical.com
The Peak Matilda International 41 Mount Kellet Road T: +852 2849 0111 www.matilda.org

Hospital
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Hong Kon

Tsim Sha
Tsui

Provider name

g

Asia Medical Specialists
& Marina Medical
Centre

Address

1210, 12/F Ocean Centre, 5
Canton Road

Tel/Fax

: +852 3420 6666
1 +852 2521 6831

mH

Email/Website

www.asiamedicalspecialists.hk
info@asiamedical.hk

Tsuen Wan Hong Kong Adventist 199 Tsuen King Circuit T: +852 2275 6688 www.twah.org.hk

Hospital — Tsuen Wan F: +852 2275 6767
Wan Chai OT & P Wanchai 1501, Shui On Centre, T: +852 2824 9112 www.otandp.com

8 Harbour Road F: +852 2824 6123 wanchairecep@otandp.com

Wong Chuk | Gleneagles Hong Kong 1 Nam Fung Path T: +852 3153 9000 www.gleneagles.hk
Hang Hospital F: +852 2528 0081 enquiry@gleneagles.hk
Wong Nai Hong Kong Adventist 40 Stubbs Road T: +852 3651 8888 www.hkah.org.hk
Chung Gap Hospital F: +852 3651 8800 hkainfo@hkah.org.hk

Hong Kon
Hong Kong

g —Panel Network

Dr. Vio & Partners

Multiple Locations
City-wide

24 Hour Hotline:
T: +852 2810 9718

www.drvio.com.hk
User ID: viodoctors
Password: uptodate

Hong Kong Healthcare Medical Multiple Locations Enquiry Hotline: www.healthcare2u.com
& Paramedical City-wide T: +852 3161 3333 User Name: vpn
Services Monday — Friday Password: vpn
Operations (HK) Ltd. 10am-1pm;
2pm-5:30pm
Hong Kong Human Health Multiple Locations Appointment Hotline: www.humanhealth.com.hk
Associated Limited City-wide T: +852 2117 0838
Monday — Sunday
9am-7pm
General Enquiry:
T: +852 3971 8266
Monday — Friday
9am-6:30pm
Hong Kong Quality HealthCare Multiple Locations 24 Hour Hotline: https://eservices.ghms.com/gha/en/login.jsp
City-wide T: +852 8301 8301 User ID: april
Password: aprilhk
Hong Kong Town Health Medical Multiple Locations Enquiry Hotline: www.drvio.com.hk

Network Services Ltd.

City-wide

T: +852 2210 2789
Monday — Friday
9am-6pm

User ID: viodoctors
Password: uptodate
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Jakarta Global Doctor The Promenade Lot# 7-9, Jalan T: +62 21 719 4565 www.globaldoctor.co.id
Warung Jati Barat No0.98, 24 Hour assistance
Pejaten, Jakarta Selatan 12730 T: +62 21 718 2029
Jakarta Global Assistance Cilandak Commercial Estate T: +62 21 2997 8988 www.global-assistance.net
Medical Center Unit 111 GC, Jalan Raya KKO receptions@global-assistance.net
South Jakarta 12560
Tokyo American Clinic Tokyo Nol. Niikura Building 3F T: +81 3 6441 0969 www.americanclinictokyo.com
1-7-4 Akasaka, Minatoku F: +81 3 6737 1954 info@americanclinictokyo.com
Tokyo T107-0052
Tokyo Tokyo Medical & 32 Shiba koen Building 2nd Floor | 24 Hour Hotline WWW.tmsc.jp
Surgical Clinic 3-4-30 Shiba-koen T: +81 3 3436 3028 info@tmsc.jp
Minato-Ku, Tokyo 105-0011 F: +81 3 3436 5024
Tokyo Tokyo Takanawa 3-10-11 Takanawa Minato-ku, T: +81 3 3443 9191 www.takanawa.jcho.go.jp
Hospital Tokyo 108-8606 F: +81 3 5798 7162 intlclinic@takanawa.jcho.go.jp
Vientiane | Alliance International New Chip Xeng Honda Complex | T: +856 21 513 095 www.aimclao.com
Capital Medical Centre Souphanouvong Road F: +856 21 513 096 info@aimclao.com
Ban Wattayyaithong patra@aimclao.com
Sikhottabong District
Taipa Malo Clinic Health & The Grand Canal Shoppes T: +853 8862 2688 www.taivexmalo.asia
Wellness Shop No. 3013a & 3015 malo@pacifichealthcare.net
The Venetian Macao Resort
Macao Healthcare Medical Multiple Locations Hotline: 8:30am-9pm www.healthcare2u.com
& Paramedical City-wide T: +853 6695 9911
Services Operations F: +853 6695 9912
(HK) Ltd.
Johor Columbia Asia Hospital | Persiaran Afiat, Taman Kesihatan | T: +607 233 9999 customercare.iskandarputeri@columbiaasia.com
- Iskandar Puteri Afiat, 79250 Nusajaya, Johor
Kuala Columbia Asia Hospital No. 1, Jalan Danau Saujana Off T: +603 4145 9999 customercare.setapak@columbiaasia.com
Lumpur - Setapak Jalan Genting Klang, 53300
Kuala Lumpur, Wilayah
Persekutuan Kuala Lumpur
Kuala Global Doctors Clinic Global Doctors Centre, B1-C6 T: +603 6203 8999 contact@globaldoctorshospital.com
Lumpur Jalan Kiara 3, Mont Kiara, F: +603 6203 0100
Kuala Lumpur 50480
Kuala Global Doctors Global Doctors Centre, B3-05 T: +603 6203 3999 contact@globaldoctorshospital.com
Lumpur International Medical Bayu Walk, Mont Kiara Bayu F: +603 6203 3957
Clinic Jalan Kiara 2, Mont Kiara,
Kuala Lumpur 50480
Kuala Global Doctors 18 Kiara Designer Suite T: +603 6203 0999 contact@globaldoctorshospital.com
Lumpur Specialist Centre Jalan Kiara 3, Mont Kiara, F: +603 6203 0909
(Hospital) Kuala Lumpur 50480
Kuala Klinik Segara (Desa Sri No. 10, Jalan 27/70A, Desa Sri T: +603 2300 0400 ksegara.dsh@gmail.com
Lumpur Hartamas) Hartamas, 50480 Kuala Lumpur F: +603 2300 0405
Negeri Columbia Asia Hospital 292, Jalan Haruan 2, Oakland T: +606 603 3988 customercare.seremban@columbiaasia.com
Sembilan | - Seremban Commercial Centre, 70300
Seremban, Negeri Sembilan
Perak Columbia Asia Hospital 5, Jalan Perwira, 34000 Taiping, T: +605 820 8888 customercare.taiping@columbiaasia.com
- Taiping Perak
Sarawak Columbia Asia Hospital Lot 3582, Block 26, Jalan Tan Sri | T: +6086 251 888 customercare.bintulu@columbiaasia.com
- Bintulu Ikhwan, Kemena Land District,
Tanjung Kidurong, 97000 Bintulu,
Sarawak
Sarawak Columbia Asia Hospital Lot 1035-1039, Jalan Bulan T: +6085 437 755 customercare.miri@columbiaasia.com

- Miri

Sabit, CDT 155, 98009, Miri,
Sarawak
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Selangor | Columbia Asia Hospital | 3, Persiaran Anggerik Eria, Bukit | T: +603 5125 9999 customercare.bukitrimau@columbiaasia.co
- Bukit Rimau Rimau, Seksyen 32, Bukit Rimau, m
40460 Shah Alam, Selangor
Selangor | Columbia Asia Hospital Lot 33107, Jalan Suakasih, T: +603 9086 9999 customercare.cheras@columbiaasia.com
- Cheras 43200 Cheras, Selangor
Selangor | Columbia Asia Hospital Lot 69, Jalan 13/6, Seksyen 13, T: +603 7949 9999 customercare.pj@columbiaasia.com
- Petaling Jaya 46200 Petaling Jaya, Selangor
Selangor | Columbia Asia Hospital No. 1, Lebuh Puteri, Bandar T: +603 8064 8688 customercare.puchong@columbiaasia.com
- Puchong Puteri, 47100 Puchong, Selangor
Selangor | Sunway Medical Centre | International Patient Centre, G/F, | T: +603 7491 1382 smc_inthelpdesk@sunway.com.my
Tower B, No 5, Jalan Lagoon
Selatan, Bandar Sunway
47500 Selangor
Mandalay | Pun Hlaing Siloam No. 97, 73" Street (Between 31% | T: +95 2 69203 / enquiry.phshmdy@spa-mm.com
Hospital (Mandalay) and 32™ Street), +95 2 69204 /
Chan Aye Tharzan Township +95 2 69205 /
+95 2 69206
Shan Nyaung Shwe Clinic No. 37, East Tharzi Lake, Tharzi T: +959 450 692 206 -
State Yat, Nyaung Shwe Township
Yangon Pun Hlaing Clinic No. 238/240, Bo Gyoke Aung T: +95 1 8250677 / -
(Downtown Yangon) San Road, Botahtaung Township +95 1 8245483
F: +95 1 8248906
Yangon Pun Hlaing Siloam Pun Hlaing Golf Estate Avenue, T: +95 1 3684323 ipac.phsh@spa-mm.com
Hospital Hlaing Tharyar Township F: +95 1 3684324
Yangon Samitivej International 9E/2, Kabar Aye Pagoda Road, T: +95 1656732 / Samitivej.yangon@gmail.com
Ward (7), Mayangone Township, +95 1660545
Yangon
Yangon Samitivej Parami Clinic No0.60(G-1), 11th Floor, Parami T: +95 9448006093 Samitivej.yangon@gmail.com
Hospital, Parami Road, Near /+95 931911541
Chaw Dwin Gone Junction, Emergency line
Mayangone Township, Yangon T: +95 931911542
Yangon Star City Clinic Building A5, Wing A, T: +95 56 23150 (Ext: -
Kyaik Khauk Pagoda Road, 1270/1271) /
Thanlyin Township +95 9 449523 534
Global St. Luke’s Medical International Patients' Lounge, T: +632 789 7700 ext. www.stluke.com.ph
City Center — Global City 32nd Street, Bonifacio Global 1003 /1086 / 5304 medtravel@stluke.com.ph
City, Taguig City, Philippines Emergency line
T: +632 789 7700 ext.
1035
Makati Makati Medical Center Credit Frontdesk, Counter 8 of T: +632 888-8999 local | www.makatimed.net.ph
City MMC Billing Section, GF, MMC 3009 Credit.Frontdesk@makatimed.net.ph
Tower 1, Amorsolo St., Legaspi F: +632 870-3082
Village, Makati City, Philippines
Pasig The Medical City International Patient Services, 9th | T: +632 988 1000 / www.themedicalcity.com
City Floor Nursing Tower 2, Ortigas +632 988 7000 ext. tmc-ips@themedicalcity.com
Avenue, Pasig City, Metro 3201/ 3203/ 6385/
Manila, Philippines 6395 /6476
Quezon St. Luke’s Medical International Patients' Care T: +632 726 3911/ www.stluke.com.ph
City Center — Quezon City Group, 279 E. Rodriguez Sr. +632 723 0101 medtravel@stluke.com.ph

Blvd., Quezon City, Philippines

ext. 4161
Emergency line
T: +632 723 0101
ext. 1912 /5433
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Ang Mo Kio | SBCC Baby & Child Blk 721 Ang Mo Kio Avenue 8 T: +65 6456 8874 | Monday - Friday 8:30am-12:30pm;
Clinic (Ang Mo Kio Town #01-2803 / 2805 F: +65 6458 2278 | 2pm-5pm; 6:30pm-9:30pm
Centre) Singapore 560721 Saturday 8:30am-12:30pm
Sunday & Public Holiday closed
Bencoolen Dr. Tan & Partners @ 180 Bencoolen Street, T: +65 6884 4119 | Monday - Friday 8am-5pm
Street Bencoolen #02-20, The Bencoolen, F: +65 6884 4187 | Sunday 9am-1pm
Singapore 189646 Saturday & Public Holiday closed
Bukit SBCC Baby & Child 1 Jelebu Road, #04-03 Bukit T: +65 6765 6140 | Monday, Thursday 9am-1pm; 6pm-9:30pm
Panjang Clinic (Bukit Panjang) Panjang Plaza, Singapore 677743 | F: +65 6765 6141 | Tuesday Wednesday Friday 9am-1pm; 2-5pm
Saturday 9am-1pm
Sunday & Public Holiday closed
Buona Vista | Fullerton Healthcare @ 9 North Buona Vista Drive, #01-03 | T: +65 6339 5938 | Monday - Friday 8:30am-1pm; 2-5:30pm
The Metropolis The Metropolis Tower 1, F: +65 6339 5937 | Saturday Sunday & Public Holiday closed
Singapore 138588
Choa Chu The Edinburgh Clinic Blk 306, #01-685 Choa Chu Kang T: +65 6763 4500 | Monday - Friday 8:30am-12:30pm;
Kang Ave 4, Singapore 680306 F: +65 6763 4501 | 2pm-4pm; 6:30pm-9:30pm
Saturday 8:30am-1pm
Sunday & Public Holiday closed
Holland International Medical 293 Holland Road T: +65 6465 4440 | Monday - Friday 9am-5:30pm
Road Clinic #02-04 Jelita Cold Storage F: +65 6465 4441 | Saturday 9am-1pm
(By Appointment) Singapore 278628 Sunday & Public Holiday closed
Holland Silver Cross Medical 275A Holland Avenue T: +65 6462 2818 | Monday - Saturday 8am-12am
Road Centre Pte. Ltd. Singapore 278993 F: +65 6466 2878 | Sunday & Public Holiday closed
Hougang SBCC Baby & Child Blk 805 Hougang Central, T: +65 6386 3688 | Monday - Friday 8:30am-1pm; 2pm-5pm
Clinic (Hougang) #01-112, Singapore 530805 F: +65 6386 3680 | Saturday 8:30am-1pm
Sunday & Public Holiday closed
Jurong Fullerton Healthcare @ 1 Nanyang Avenue, Medical T: +65 6793 6828 | Monday - Friday 8:30am-9pm
Gethin Jones, NTU Centre @ NTU, Singapore 639798 | F: +65 6793 6338 | Saturday 9:30am-1pm
Sunday & Public Holiday closed
Jurong Fullerton Healthcare @ 1 Jurong West Central 2, #B1A- T: +65 6793 0611 | Monday - Friday 8:30am-6pm
West Drs Trythall Hoy Davies, 19B Jurong Point Shopping F: +65 6793 1393 | Saturday 8:30am-1pm
Jurong Point Centre, Singapore 648886 Sunday 9am-12pm
Katong International Medical 88 East Coast Road, #02-07 T: +65 6342 4440 | Monday - Friday 9am-5:30pm
Clinic (By Appointment) Katong Square, Singapore 423371 | F: +65 6441 4441 | Saturday 9am-1pm
Sunday & Public Holiday closed
Marina Clinic @ The Sail 2 Marina Boulevard, #B1-11/ 12 T: +65 6225 5410 | Monday - Friday 8am-1pm; 2pm-5:30pm
Boulevard The Sail @ Marina Bay F: +65 6225 5910 | Saturday 8am-1pm
Singapore 018987 Sunday & Public Holiday closed
Marina Fullerton Healthcare @ 10 Marina Boulevard, #01-03 T: +65 6636 9372 | Monday - Friday 8:30am-1pm; 2pm-5:30pm
Boulevard Marina Bay Financial Tower 2, Marina Bay Financial F: +65 6636 9371 | Saturday Sunday & Public Holiday closed
Centre Centre, Singapore 018981
Napier American International 10 Sinaran Drive, #10-10, Novena | T:+65 6397 7129 | Monday - Friday 9am-1pm; 2pm-5pm
Road Clinic Medical Centre, Singapore 307506 | F: +65 6397 7109 | Saturday 9am-1pm
Napier Andrew See Surgery 6 Napier Road, #05-14 Gleneagles | T: +65 6474 0100 | Monday - Friday 9am-5pm
Road Medical Centre, Singapore 258499 | F: +65 6474 0500 | Saturday 9am-lpm
Sunday & Public Holiday closed
Napier Chua Eye Surgery Pte. 6 Napier Road, #09-02 Gleneagles | T: +65 6479 2300 | Monday - Friday 8:30am-5pm
Road Ltd. Medical Centre, Singapore 258499 | F: +65 6479 7252 | Saturday 8:30am-1pm
Sunday & Public Holiday closed
Napier Dr Tan Chee Eng & 6 Napier Road, #04-02 Gleneagles | T: +65 6472 2602 | Monday - Friday 9am-5pm
Road Company Pte. Ltd. Medical Centre, Singapore 258499 | F: +65 6472 2702 | Saturday 9am-1pm
Sunday & Public Holiday closed
Napier Island Orthopaedic 6 Napier Road, #02-16 Gleneagles | T: +65 6474 5488 | Monday - Friday 9am-1pm; 2pm-5pm
Road Consultants Medical Centre, Singapore 258499 | F: +65 6476 1697 | Saturday 9am-1pm
Sunday & Public Holiday closed
Napier Koo Cardiac Clinic 6 Napier Road, #02-15 Gleneagles | T: +65 6476 1488 | Monday - Friday 9am-5pm
Road Medical Centre, Singapore 258499 | F: +65 6476 0848 | Saturday 9am-1lpm
Sunday & Public Holiday closed
Napier Leong Keng Hong 6 Napier Road, #04-18 Gleneagles | T: +65 6472 4337 | Monday - Friday 9am-12pm; 2-4pm
Road Arthritis & Medical Clinic | Medical Centre, Singapore 258499 | F: +65 6472 0691 | Saturday 9am-12pm
Sunday & Public Holiday closed
Napier Lim Ear Nose & Throat 6 Napier Road, #08-17 Gleneagles | T: +65 6479 8289 | Monday - Friday 9am-5pm
Road Surgery Medical Centre, Singapore 258499 | F: +65 6479 8281 | Saturday 9am-12:30pm
Sunday & Public Holiday closed
Napier Ng Tay Meng 6 Napier Road, #08-01 Gleneagles | T: +65 6479 6300 | Monday - Friday 9am-5pm
Road Gastrointestinal and Medical Centre, Singapore 258499 | F: +65 6479 6533 | Saturday 9am-12pm
Liver Clinic Pte. Ltd. Sunday & Public Holiday closed
Napier Ngoi Surgery 6 Napier Road, #06-09 Gleneagles | T: +65 6475 4088 | Monday - Friday 9am-5pm
Road Medical Centre, Singapore 258499 | F: +65 6474 2221 | Saturday 9am-12pm

Sunday & Public Holiday closed
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Napier Orthopaedic & Traumatic | 6 Napier Road, #04-05 Gleneagles | T: +65 6235 8650 Monday - Friday 9am-5pm
Road Surgery Pte. Ltd. Medical Centre, Singapore 258499 | F: +65 6734 0155 Saturday 9am-1pm
Sunday & Public Holiday closed
Napier Quah Hak Mien 6 Napier Road T: +65 6479 7189 Monday - Friday 8:30am-5pm
Road Colorectal Centre #05-01 Gleneagles Medical Centre | F: +65 6471 1929 Saturday 8:30am-1pm
Singapore 285499 Sunday & Public Holiday closed
Napier SBCC Baby & Child 6 Napier Road, #09-05 Gleneagles | T: +65 6235 6706 Monday - Friday 8:30am-12:30pm; 2pm-5pm
Road Clinic Medical Centre, Singapore 258499 | F: +65 6734 8898 Saturday 8:30am-12:30pm
Sunday & Public Holiday closed
Napier SBCC Baby & Child 6 Napier Road, #04-15 Gleneagles | T: +65 6475 0820 Monday, Wednesday — Friday 8:30am-
Road Clinic Medical Centre, Singapore 258499 | F: +65 6475 1903 12:30pm; 2pm-5pm
(Asthma, Lung, Sleep Tuesday & Saturday 8:30am-12:30pm
and Allergy Centre) Sunday & Public Holiday closed
Napier Singapore Orthopaedic #02-42 Gleneagles Annexe Block T: +65 6476 7266 Monday - Friday 9am-5pm
Road Specialists Pte. Ltd. 6A Napier Road, Singapore F: +65 6476 2066 Saturday 9am-1pm
258500 Sunday & Public Holiday closed
Napier Singapore Sports and #02-12 Gleneagles Medical Centre | T: +65 6471 2696 Monday - Friday 9am-5pm
Road Orthopaedic Clinic Pte. 6 Napier Road, Singapore 258499 | F: +65 6471 2632 Saturday 9am-1pm
Ltd. Sunday & Public Holiday closed
Napier The Brain and Spine 6A Napier Road, #03-38 T: +65 6472 2022 Monday - Friday 9am-5pm
Road Clinic Gleneagles Hospital Annex Block F: +65 6472 2003 Saturday 9am-1pm
Singapore 258500 Sunday & Public Holiday closed
Napier The Kidz Clinic 6 Napier Road T: +65 6471 6808 Monday - Friday 9:30am-12:30pm;
Road (By Appointment) #10-01 Gleneagles Medical Centre | F: +65 6479 2733 2:30pm-4:30pm
Singapore 258499 Saturday 9:30am-12:30pm
Wednesday afternoon, Sunday & Public
Holiday closed
Novena Assurance Skin, Laser & | #10-22/23, 38 Irrawaddy Road, T: +65 6694 1121 Monday - Friday 9am-5pm
Aesthetics Mt Elizabeth Novena Hospital, F: +65 6694 1131 Saturday 9am-12:30pm
Singapore 329563 Sunday & Public Holiday closed
Novena Singapore Orthopaedic 38 Irrawaddy Road, #07 - 31 T: +65 6570 2282 Monday - Friday 9am-5pm
Specialists Pte. Ltd. Mount Elizabeth Novena Specialist | F: +65 6570 2345 Saturday 9am-1pm
Centre, Singapore 329563 Sunday & Public Holiday closed
Orchard Alex Fok Endocrine 3 Mount Elizabeth, #07-06 Mount T: +65 6734 6116 Monday - Friday 9am-5am
Practice Elizabeth Medical Centre F: +65 6235 1005 Wednesday & Saturday 9am-1pm
Singapore 228510 Sunday & Public Holiday closed
Orchard AMDA International 501 Orchard Road, #05-01 T: +65 6694 1661 Monday - Friday 9am-12:30pm; 2-6:30pm
Peace Clinic Wheelock Place, Singapore F: +65 6694 1771 Saturday 9.30am-1pm
238880 Sunday & Public Holiday closed
Orchard Belinda's Clinic for 3 Mount Elizabeth, #15-17 T: +65 6734 5833 Monday - Friday 9am-5pm
Children Mount Elizabeth Medical Centre F: +65 6734 5840 Thursday & Saturday 9am-1pm
(By Appointment) Singapore 228510 Sunday & Public Holiday closed
Orchard Dr. Tan & Partners @ 9 Scotts Road, #06-06, Pacific T: +65 6694 2348 Monday, Wednesday, Friday 8am-9pm
Scotts Plaza, Singapore 228210 F: +65 6694 2358 Tuesday, Thursday 8am-5pm
Saturday 8am-1pm
Sunday & Public Holiday closed
Orchard Dr. Tan & Partners @ 1 Grange Road, #10-08, Orchard T: +65 6262 0762 Monday - Friday 10am-7pm
Somerset Building, Singapore 239693 F: +65 6262 0766 Saturday 9am-1pm
Sunday & Public Holiday closed
Orchard Fullerton Healthcare @ 391-B Orchard Road #25-07 T: +65 6664 3801 Monday - Friday 8:30am-1pm; 2-5:30pm
Drs Trythall Hoy Davies Ngee Ann City Tower B F: +65 6836 5542 Saturday 8:30am-1pm
Singapore 238874 Sunday & Public Holiday closed
Orchard Hope Gastroenterology Mount Elizabeth Medical Centre, T: +65 6836 0608 Monday - Friday 9am — 5pm
and Liver Clinic 3 Mount Elizabeth #17-16, F: +65 6836 0623 Saturday 9am-12pm
Singapore 228510 After office hour Sunday & Public Holiday closed
T: +65 6535 8833
Orchard International Medical 1 Orchard Boulevard T: +65 6733 4440 Monday - Friday 9am — 5:30pm
Clinic #14-06 Camden Medical Centre F: +65 6733 4441 Saturday 9am-1pm
(By Appointment) Singapore 248649 Sunday & Public Holiday closed
Orchard International Paediatric 1 Orchard Boulevard T: +65 6887 4440 Monday - Friday 9am — 5:30pm
Clinic #11-06 Camden Medical Centre F: +65 6887 4441 Saturday 9am-1pm
(By Appointment) Singapore 248649 Sunday & Public Holiday closed
Orchard Island Orthopaedic 3 Mount Elizabeth, #05-08, Mount | T: +65 6737 5683 Monday - Friday 9am-1pm; 2pm-5pm

Consultants

Elizabeth Medical Centre,
Singapore 228510

F: +65 6732 7290

Saturday 9am-1pm
Sunday & Public Holiday closed
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Orchard Newcastle Clinic 541 Orchard Road T: +65 6736 2322 | Monday - Friday 9am-1pm; 2pm-6pm
#18-02A Liat Towers F: +65 6738 9186 | Saturday 9am-1pm
Singapore 238881 Sunday & Public Holiday closed
Orchard SBCC Baby & Child 290 Orchard Road #17-12 T: +65 6732 2292 | Monday - Friday 9am-1pm; 2pm-5pm
Clinic (Neurology Paragon, Singapore 238859 F: +65 6738 3793 | Saturday 9am-1pm
Centre) Sunday & Public Holiday closed
Orchard Singapore Medical 290 Orchard Road T: +65 6836 1433 | Monday - Friday 9am-1pm; 2pm-5pm
Specialist Centre #09-23/27 Paragon Lift Lobby C F: +65 6836 5705 | Saturday 9am-1pm
(previously known as Atriamed | Singapore 238859 Sunday & Public Holiday closed
Associates Pte Ltd)
Orchard Singapore Orthopaedic | 3 Mount Elizabeth, #06-03 T: +65 6737 6386 | Monday - Friday 9am-5pm
Specialists Pte. Ltd. Mount Elizabeth Medical Centre F: +65 6737 6836 | Saturday 9am-1pm
Singapore 228510 Sunday & Public Holiday closed
Orchard Singapore Orthopaedic | 1 Orchard Boulevard, #03-02 T: +65 6836 9688 | Monday - Friday 9am-5pm
Specialists Pte. Ltd. Camden Medical Centre F: +65 6836 6869 | Saturday 9am-1pm
Singapore 248649 Sunday & Public Holiday closed
Orchard The Heart Clinic 3 Mount Elizabeth, #13-15 T: +65 6737 3738 | Monday - Friday 9am-5pm
Mount Elizabeth Medical Centre F: +65 6733 8322 | Saturday 9am-1pm
Singapore 228510 Sunday & Public Holiday closed
Orchard The Ming Clinic 1 Orchard Boulevard #04-01/02 The | T: +65 6235 8166 | Monday - Friday 9am-1pm; 2pm-5pm
Camden Medical Centre F: +65 6235 2965 | Saturday 9am-1pm
Singapore 248649 Sunday & Public Holiday closed
Orchard Wee Breast & General 3 Mount Elizabeth, #04-10 T: +65 6732 7755 | Monday - Friday 8:30am-5pm
Surgery Pte. Ltd. Mount Elizabeth Medical Centre F: +65 6732 0829 | Saturday 8:30am-1pm
Singapore 228510 Sunday & Public Holiday closed
Queenstown | Fullerton Healthcare @ | 460 Alexandra Road, #02-18 T: +65 6273 3366 | Monday - Friday 8:30am-1pm; 2pm-6pm
Alexandra Retail Alexandra Retail Centre, Singapore | F: +65 6272 1049 | Sunday 8:30am-12pm
Centre 119963 Saturday & Public Holiday closed
Raffles Place | Fullerton Healthcare @ | 10 Collyer Quay, #03-08/09, T: +65 6672 5000 | Monday - Friday 8:30am-1pm; 2pm-5pm
Ocean Financial Centre | Singapore 049315 F: +65 6534 4165 | Saturday 8:30am-1pm
Sunday & Public Holiday closed
Raffles Place | The Medical Clinic Pte. | 63 Chulia Street T: +65 6535 5151 | Monday - Friday 9am-1pm; 2pm-5pm
Ltd. #01-02 OCBC Centre East F: +65 6535 5627 | Saturday 9am-1pm
Singapore 049514 Sunday & Public Holiday closed
Robertson Dr. Tan & Partners @ 11 Unity Street, T: +65 6238 7810 | Monday - Friday 8am-9pm
Walk Robertson Walk #02-07, Robertson Walk, F: +65 6238 7812 | Saturday & Sunday 9am-1pm
Singapore 237995 Public Holiday closed
Rochester Complete Healthcare 45 Rochester Park T: +65 6776 2288 | Monday - Friday 8:30am-5:30pm
International Pte. Ltd. Singapore 139249 F: +65 6776 1788 | Saturday 8:30am-12:30pm
(By Appointment) Sunday & Public Holiday closed
Tanjong Fullerton Healthcare @ | 78 Shenton Way, #04-01, T: +65 6227 8900 | Monday - Friday 7am-1pm; 2pm-5pm
Pagar Gethin Jones, Shenton | Singapore 079120 F: +65 6224 8491 | Saturday 7am-1pm
Way Sunday & Public Holiday closed
Temasek Crawfurd Medical 3 Temasek Boulevard, Suntec City T: +65 6804 9580 | Monday - Friday 8:30am-12:30; 2pm-6pm
Boulevard Mall #02-482, Singapore 038983 F: +65 6341 9757 | Saturday 8:30am-1pm
Sunday & Public Holiday closed
Thomson Island Orthopaedic 820 Thomson Road T: +65 6356 0588 | Monday - Friday 9am-1pm; 2pm-5pm
Road Consultants Mount Alvernia Medical Centre A, F: +65 6354 6315 | Saturday 9am-1pm
#01-04, Mount Alvernia Hospital Sunday & Public Holiday closed
Singapore 574623
Thomson Physicians Practice United Square 101 Thomson Road T: +65 6254 8182 | Monday - Friday 8am-9pm
Road Family Medical Center #01-17 Singapore 307591 Saturday & Sunday 8am-1pm
Thomson SBCC Baby & Child 820 Thomson Road, Blk A #01- T: +65 6354 1922 | Monday - Friday 8:30am-1pm; 2-5pm
Road Clinic (Mount Alvernia 01/02 Mount Alvernia Medical F: +65 6354 2755 | Saturday 8:30am-1pm
Medical Centre) Centre Singapore 574623 Sunday & Public Holiday closed
Thomson Singapore Orthopaedic | 820 Thomson Road Blk D #08-61 T: +65 6352 7678 | Monday - Friday 9am-5pm
Road Specialists Pte. Ltd. Mount Alvernia Medical Centre F: +65 6352 7680 | Saturday 9am-1pm
Singapore 574623 Sunday & Public Holiday closed
Upper Trucare Medical and 1187 Upper Serangoon Road, T: +65 6385 3525 | Open Daily 8am-2:30pm; 3:30pm-10pm
Serangoon Surgery #01-53, The Midtown, Singapore F: +65 6385 3273

533971
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Raffles Airport Medical Centre

Singapore Raffles Medical Group Multiple Locations Call Centre Hotline | www.rafflesmedicalgroup.com
City-wide for exact locations
T: +65 6311 1111
T: +65 6311 2136
Bugis Raffles Diagnostica Level 2 Radiology Department T: +65 6311 1290 Monday - Friday 8am-6pm
585 North Bridge Road F: +65 6311 1192 Saturday 8am-1pm
Singapore 188770 Sunday & Public Holiday closed
Bugis Raffles Executive Medical | 585 North Bridge Road T: +65 6311 2288 Monday - Friday 8am-6pm
Center Level 12, Raffles Hospital F: +65 6311 1158 Sat 8am-1pm
Singapore 188770 Sunday & Public Holiday closed
Bugis Raffles Hospital (24 Hour | 585 North Bridge Road T: +65 6311 1555 Open Daily 24 Hours
Emergency) Level 1, Raffles Hospital F: +65 6311 1162
Singapore 188770
Bugis Raffles Medical at Raffles | 585 North Bridge Road T: +65 6311 2233 GP Services
Hospital Level 2, Raffles Hospital F: +65 6311 2123 Open Daily 8am-10pm
Singapore 188770

Singapore

Singapore —Panel Network

Integrated Health Plans
Pte Ltd (IHP)

Singapore 819663

GP Clinic Listing
www.ihp.com.sg/IHP%20GP%20Clinic
%20List.pdf

Specialist Clinic Listing
www.ihp.com.sg/IHP%20SP%20Clinic
%20List.pdf

24 Hour Hotline:
T: +65 6715 9422
F: +65 6715 9429

Changi Raffles Medical Group #02-10 Departure Hall T: +65 6543 1113 Open Daily 24 Hours
Airport - Passenger Terminal Building 1 F: +65 6241 3498
Transit 1 Singapore 819543
Changi Raffles Medical Group #26-053 Departure Hall T: +65 6546 3815 Open Daily
Airport - Passenger Terminal Building 2 F: +65 6241 3498 from 6am to midnight
Transit 2 Singapore 819643
Changi Raffles Medical Group 65 Airport Boulevard T: +65 6241 8333 Open Daily
Airport - #02-67 Departure Hall from 6am to midnight
Transit 3 Singapore 819663
Changi Raffles Medical Group Singapore Changi Airport PTB2 T: +65 6543 1118 Monday - Friday 8:30am-5:30pm
Airport - #B16-025 F: +65 6543 0130 Saturday, Sunday & Public Holiday
Terminal 2 Singapore 819643 closed
Changi Raffles Medical Group Raffles Medical @ T3 B2 (Main Clinic) | T: +65 6241 8818 Open Daily 24 Hours
Airport - 65 Airport Boulevard F: +65 6241 3498
Terminal 3 #B2-01 Singapore Changi Airport
Singapore 819663
Changi Raffles Medical Group Raffles Medical @ T3 B1 T: +65 6242 2819 Monday - Friday 8:30am-5:30pm
Airport - 65 Airport Boulevard F: +65 6242 0338 Saturday 8:30am-1pm
Terminal 3 #B1-08 Singapore Changi Airport Sunday & Public Holiday closed

[
Member card with d_jg/ will have

access to IHP panel network
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Tel/Fax
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Taipei Taiwan Adventist No. 424 Section 2, Ba-De Road T: +886 2 2771 8151 | www.tahsda.org.tw
Hospital Taipei 105 F: +886 2 2711 5802
Bangkok Bangkok Heart Hospital 2 Soi Soonvijai 7, New Petchburi T: +66 2310 3000 heart@bangkokhospital.com
Road, Bangkapi, Huay Khwang
Bangkok 10310
Bangkok Bangkok Hospital 2 Soi Soonvijai 7, New Petchburi T: +66 2310 3000 info@bangkokhospital.com
Road Bangkapi, Huay Khwang
Bangkok 10310
Bangkok BNH Hospital 9/1, Convent Road, Silom Bangkok T: +66 2686 2700 www.bnhhospital.com
10500 F: +66 2686 2778 info@bnh.co.th
Bangkok Bumrungrad Hospital 33 Sukhumvit 3 (Soi Nana Nua) T: +66 2667 1000 www.bumrungrad.com
Wattana, Bangkok 10110 F: +66 2667 2525 info@bumrungrad.com
Bangkok Kluaynamthai 1 Hospital | 80 Soi Sangchan — Rubia Prakanong, | T: +66 2769 2000 www.kluaynamthai.com
Klongtoey Bangkok 10110 contact@kluaynamthai.com
Bangkok Kluaynamthai 2 Geriatric | 27 Sukumvit 68 Bangna Bangkok T: +66 2769 2000 www.kluaynamthai.com
Hospital 10260 contact@kluaynamthai.com
Bangkok Kluaynamthai Clinic 90/7 G Floor, Sathornthani Building, T: +66 2636 7733 www.kluaynamthai.com
(Sathorn Branch) Sathorn Nuea Road, Silom, Bangrak
District, Bangkok 10500
Bangkok Kluaynamthai Clinic 136/1-2 Moo 8, Ramkamhaeng 2 T: +66 2751 6746 www.kluaynamthai.com
(Ram 2 Branch) Road, Dok-mai, Prawet District,
Bangkok 10250
Bangkok Kluaynamthai Clinic 13/69 Soi Supapong 3, Srinagarindra | T: +66 2743 4963 www.kluaynamthai.com
(Supapong 3 Branch) Road, Nong Bon, Prawet District,
Bangkok 10250
Bangkok Kluaynamthai Clinic 18/2 Soi Sukhumvit 56, Sukhumvit T: +66 2741 6774 www.kluaynamthai.com
(Sukhumvit 56 Branch) Road, Bang Chak, Bang Na District,
Bangkok 10260
Bangkok Kluaynamthai Clinic (On | 227/1,229 Soi Sukhumvit 77, T: +66 2742 4398 www.kluaynamthai.com
nut Branch) Sukhumvit Road, Pra Kanong Nuea,
Wattana District, Bangkok 10110
Bangkok Kluaynamthai Polyclinic | 21/5-7 Soi Sukhumvit 93, Sukhumvit T: +66 2742 5661 www.kluaynamthai.com
(Sukhumvit 93 Branch) Road, Bang Chak, Pra Kanong
District, Bangkok 10260
Bangkok Kluaynamthai Polyclinic | 217/1 G Floor, Asoke Towers, T: +66 2664 0153 www.kluaynamthai.com
(Asok Branch) Sukhumvit 21 (Asok) Road, Klongtoei
Nuea, Wattana District, Bangkok
10110
Bangkok Kluaynamthai Clinic 183/509-510 Soi Chaeng Wattana T: +66 2982 3001 www.kluaynamthai.com
(Tungsonghong Branch) | 10, Kosum-Songprapa Road,
Tungsonghong, Lak-Si District,
Bangkok 10260
Bangkok Kluaynamthai Polyclinic | 131/1 Praram 9 Road, Huai Khwang, T: +66 2168 1112 www.kluaynamthai.com
(The Shoppes Grand Huai Khwang District, Bangkok 10310
Rama 9 Branch)
Bangkok Kluaynamthai Clinic 259/99 Phahon Yothin Road, T: +66 2972 5553 www.kluaynamthai.com
(Yingcharoen Market Anusawari, Bang Khen District,
Branch) Bangkok 10210
Bangkok Kluaynamthai Clinic (70 215-217 Lok 1 (70 Rai), T: +66 2671 4053 www.kluaynamthai.com
Rai Community Branch) Dumronglatthipipathana Road,
Klongtoei, Klongtoei District, Bangkok
10110
Bangkok Medconsult International | 3F The Racquet Club T: +66 2762 7855 medconsultclinic.wix.com/medconsult
Clinic second Building Sukhumvit 49/9 F: +66 2762 7856
Wattana Bangkok 10110
Bangkok Phyathai 2 Hospital 943 Phaholyothin Road, Samsannai T: +66 2617 2444 webcenter@phyathai.com
Phyathai, Bangkok 10400 F: +66 2617 2499
Bangkok Samitivej Children’s 488 Srinakarin Road, Suanluang T: +66 2378 9000 info.srinakarin@samitivej.co.th
Hospital Bangkok 10250 F: +66 2731 7044
Bangkok Samitivej Srinakarin 488 Srinakarin Road, Suanluang T: +66 2378 9000 info.srinakarin@samitivej.co.th
Hospital Bangkok 10250 F: +66 2731 7044
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Bangkok Samitivej Sukhumvit 133 Sukhumvit 49, Klongtan Nua | T: +66 2711 8181 info@samitivej.co.th
Hospital Vadhana, Bangkok 10110 F: +66 2391 1290
Bangkok The Vejthani Hospital 1 Ladprao Road 111, Klong-Chan | T: +66 8522 38888 www.vejthani.com
Bangkapi, Bangkok 1024 webmaster@vejthani.com
Bangkok Wattanosoth Cancer 2 Soi Soonvijai 7, New Petchburi | T: +66 2310 3000 info@bangkokhospital.com
Hospital Road, Bangkapi, Huay Khwang
Bangkok 10310
Chonburi Bangkok Hospital 301 Moo 6 Sukhumvit Road T: +66 3825 9999 www.bangkokpattayahospital.com
Pattaya Km. 143 Naklua F: +66 3825 9990
Banglamung Chonburi 20150
Chonburi Samitivej Sriracha 8 Soi Laemket, Jermompol Road | T: +66 3832 0300 infossh@samitivej.co.th
Hospital Sriracha Chonburi 20110 F: +66 3831 2963
Nongkhai Wattana Hospital 1159/4 Moo2, Prajack Road T: +66 42 465 2018 admin@wattanahospital.net
Nongkhai Nongkhai 43000 T: +66 88 312 5624 pattharaporn@wattanahospital.net
Prachuap Bangkok Hospital 888 Petchkasem Road T: +66 32 616 800 huahin@bangkokhospital.com
Khirikhan Hua Hin Hua Hin Prachuapkhirikhan
77110
Songkhla Bangkok Hospital 75 Phetkasem Soi 15, T: +66 7427 2800 www.bangkokhatyai.com
Hatyai Hat Yai District, Songkhla
Udonthani Bangkok Hospital Udon | 111 Thongyai Road T: +66 42 343 111 www.bangkokhospital.com
Markkaeng Muang district
Udonthani province 41000
Udonthani Wattana Hospital 70/7-8 Supakitchanya Road T: +66 42 325 999 admin@wattanahospital.net
Udonthani Muang, Udonthani 41000 T: +66 88 312 5624 pattharaporn@wattanahospital.net
Danang Family Medical Practice | 96-98 Nguyen Van Linh Street, T: +84 236 3582 699 / http://www.viethammedicalpractice.com
Danang Hai Chau District +84 913 917 303(24hr) | danang@vietnammedicalpractice.com
F: +84 236 3583 049
Hanoi Family Medical Practice | 298 | Kim Ma Street, Van Phuc T: +84 24 3843 0748 http://www.viethammedicalpractice.com
Hanoi Compound, Dinh District F: +84 24 3846 1750 hanoi@vietnammedicalpractice.com
Ho Chi Minh | CMI — Alain Carpentier 1 Han Thuyen Street, T: +84 28 3827 2366 Www.cmi-viethnam.com
City International Clinic Ben Nghe Ward, District 1 F: +84 28 3827 2365
Ho Chi Minh | Family Medical Practice | 34 Le Duan Street, District 1 T: +84 28 3822 7848 http://www.vietnammedicalpractice.com
City HCMC - Diamond Plaza F: +84 28 3822 7859 hecmc@vietnammedicalpractice.com
Clinic
Ho Chi Minh | Family Medical Practice | 95 Thao Dien Street, District 2 T: +84 28 3744 2000 http://www.vietnammedicalpractice.com
City HCMC - District 2 Clinic F: +84 28 3744 6382 d2.reception@vietnammedicalpractice.com
Ho Chi Minh | Family Medical Practice | The Manor 1, 91 Nguyen Huu T: +84 28 3514 0757 http://www.vietnammedicalpractice.com
City HCMC - Care 1 Clinic Canh Street, Binh Thanh District F: +84 28 3514 0758 carel_reception@viethammedicalpractice.com
Ho Chi Minh | FV Clinic 3F Bitexco Financial Tower, 2 Hai | T: +84 28 6290 6167 www.fvhospital.com
City Trieu Street, District 1 F: +84 28 6290 6168 information@fvhospital.com or
insurance@fvhospital.com
Ho Chi Minh | FV Hospital 6 Nguyen Luong Bang Street T: +84 28 5411 3451 www.fvhospital.com
City Saigon South (Phu My Hung) F: +84 28 5411 3453 information@fvhospital.com or
District 7 insurance@fvhospital.com
Ho Chi Minh | Raffles Medical Ho Chi 167a Nam Ky Khoi Nghia, District | T: +84 28 3824 0777 frontdesk_hcmc@rafflesmedical.com
City Minh City 3 F: +84 28 3824 0761
Vung Tau Raffles Medical Vung 01 Le Ngoc Han T: +84 26 4385 8776 frontdesk_vungtau@rafflesmedical.com
Tau F: +84 26 4385 8779
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Hong Kong Dr. Vio & Partners Multiple Locations 24 Hour Hotline: www.drvio.com.hk
City-wide T: +852 2810 9718 User ID: viodoctors
Password: uptodate
Hong Kong Healthcare Medical Multiple Locations Enquiry Hotline: www.healthcare2u.com
& Paramedical City-wide T: +852 3161 3333 User Name: vpn
Services Monday — Friday Password: vpn
Operations (HK) Ltd. 10am-1pm;
2pm-5:30pm
Hong Kong Human Health Multiple Locations Appointment Hotline: = www.humanhealth.com.hk
Associated Limited City-wide T: +852 2117 0838
Monday — Sunday
9am-7pm
General Enquiry:
T: +852 3971 8266
Monday — Friday
9am-6:30pm
Hong Kong Quality HealthCare Multiple Locations 24 Hour Hotline: https://eservices.ghms.com/gha/en/login.jsp
City-wide T: +852 8301 8301 User ID: april
Password: aprilhk
Hong Kong Town Health Medical Multiple Locations Enquiry Hotline: www.drvio.com.hk
Network Services Ltd. City-wide T: +852 2210 2789 User ID: viodoctors
Monday — Friday Password: uptodate
9am-6pm
Central Queen's Rehab Centre 18/F, Siu Ying Commercial T: +852 3590 2928 www.skpmg.com
Building, 151 Queen's Road F: +852 3590 2923 info@skpmg.com
Central
Central Sportsperformance 8/F China Building, 29 Queen’s T: +852 2521 6380 www.sp.hk
Physiotherapy Road Central F: +852 2521 6381 info@sp.hk
Causeway Causeway Bay Physio 18/F, L Square, 459 Lockhart Road | T: +852 2194 8002 www.skpmg.com
Bay & Child Development F: +852 2194 9002 info@skpmg.com
Centre
Gold Coast Sportsperformance S22, 1/F Gold Coast Piazza T: +852 3420 6633 www.sp.hk
Physiotherapy F: +852 2521 6381 info@sp.hk
Mongkok Mong Kok Room 2503, 168 Sai Yeung Choi T: +852 2194 0018 www.skpmg.com
Physiotherapy Street South F: +852 2194 0019 info@skpmg.com
Sai Kung Sai Kung Physiotherapy | G/F, 1796 Po Tung Road T: +852 2194 4001 www.skpmg.com
F: +852 2194 4003 info@skpmg.com
Tsim Sha Sportsperformance 1210, 12/F Ocean Centre, 5 Canton | T: +852 3420 6667 www.sp.hk
Tsui Physiotherapy Road F: +852 2521 6381 info@sp.hk
Tsuen Wan Tsuen Wan Unit 1603, 16/F, Kolour Tsuen Wan | T: +852 2194 8211 www.skpmg.com
Physiotherapy I, 68 Chung On Street F: +852 2194 8711 info@skpmg.com
Tung Chung | North Lantau Shop P1, G/F, Seaview Crescent T: +852 2194 0020 www.skpmg.com
Physiotherapy F: +852 2194 0009 info@skpmg.com
Tung Chung | Skyline Physiotherapy Shop 9C, Coastal Skyline T: +852 2194 4038 www.skpmg.com
F

: +852 2194 4068

info@skpmg.com
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